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4 February 2019

Dear Sir/Madam,

Launch of e-Service for Tax Exemption Certificates

We are pleased to inform our clients that General Registry has commenced a slow launch of the
e-Service for Tax Exemption Certificates to clients over the next few weeks.

Please note that access will be issued in stages to clients determined by General Registry. As
such, once you have been given access, the Cabinet Office will no longer accept manual
applications from your entity; with the exception being in relation to services for Exempted
Trusts, duplicates and endorsements.

We appreciate your patience and continued support during this process as we work towards

providing you, our client, with a more efficient service.

Sincerely,

//

Kim Bulling
Clerk of the Cabinet



